
Patient Participation Group Meeting                                                                                                 

Wednesday 29th October 2014 

1. Welcome                                                                                                                                                                     

Stella, Chris, Jane, Jo, Leslie, Louise and Pauline 

2. Apologies                                                                                                                                                                  

Jim, Jean, Christine and Carolyn 

3. Minutes of Last Meeting                                                                                                                                                                                                  

Opening Times at Eckington; We have been looking in to keeping the Eckington site open for the 

same length of time as the Renishaw site, opening at 8am, getting rid of the 1pm to 2pm lunch 

closing each day and staying open until 6.30pm on a Friday. This would come at too much of a cost 

on the practices’ part and would also incur a cost for an extra GP to work on a Friday afternoon. 

Therefore we have decided against going further with this idea. 

Blood Clinics; We are currently catching up with the demand for blood appointments having added a 

one off extra clinic on Thursday 30th October with Jayne Smith. This has relived the clinics for future 

dates for the time being. Sadly, Clare has decided not to continue with Phlebotomy but will continue 

to work her regular hours and duties on reception. As well as Lisa completing her Phlebotomy course 

and enjoying doing her regular clinic at Eckington every other week, she has just completed a course 

which will enable her to do CVD Health MOT’s along with Marie. We will be looking to add Lisa’s CVD 

clinics on in the near future.  

Pre-bookable appointments; The pre-bookable appointments are continuing to run very well. They 

are available for most clinics such as gp, nurse, phlebotomy, health visitor and the community 

midwife also. For the gp and nurse appointments, we are trying to vary the times to enable more 

patients who work to choose a more convenient time for them. 

Vaccinations; The adult flu and child nasal flu vaccination clinics are nearing the end now, patients 

who have not yet booked in are encouraged to do so in the set clinics where possible and then to 

book in to the regular nurses clinics when Julie specifies (there shall be an article in the practice 

newsletter). Flu vaccines will be able to be administered up to January 2015 where stock is available. 

Shingles and Rotarix vaccines are also running smoothly. 

Extended hours and Unplanned admissions; The extended hours shall remain the same as 

previously discussed in the last meeting. Dr McMuray and Dr Kurian shall continue to do 7.00am to 

8.00am at Eckington on a Wednesday alongside one another. Julies shall continue to be 6.30pm to 

7.30pm at Renishaw on a Wednesday.                                                                                                                               

We are currently running on target with the unplanned admissions requirements and we are looking 

to reach our next target at the end of December. Patients who have been selected have been very 

accepting of the new scheme which has been a big help to the practice. 

4. Matters Arising 

Music in waiting rooms; Unfortunately we have had to cancel are licence which allows us to play 

copyrighted music to patients while they are sitting in the practice waiting rooms. This is in light of 



PPL (the licence company) contacting the practice to inform us we needed to buy an additional 

licence which pays the songwriters and producers etc. This would have cost the practice a total of 

£800 for both sites! Since cancelling the licence, we have discovered we can play un-copyrighted 

music without having to pay anything to these companies. It is not the best music you will have 

probably heard but it is best we could make of the situation and serves its purpose of protecting 

patient confidentiality when receptionists are speaking on the phones etc. Eckington health centre 

owners are looking in to being able to play radio stations from January 2015.     

Winter Newsletter; As there were not enough articles to form an autumn newsletter, we have 

decided to miss out the autumn and add the previous articles in to the new winter newsletter. The 

articles that will feature are as follows…..                                                                                                                

Flu clinic success and what to do if you still haven’t had yours                                                                                                                      

Christmas and new year opening times and ordering prescriptions                                                                                                                            

PPG Surveys for 2014/15                                                                                                                                  

Music in waiting rooms                                                                                                                                                        

Information and advice on Ebola                                                                                                                                                       

Chris’ NVQ Case study 

Christmas and new year opening times; This year the health authority have asked us to keep our 

opening times as regular as possible on Christmas Eve and New Year’s Eve. These will be as follows….       

Eckington Surgery                                                                                                                                                                             

Christmas Eve, 8.30am to 1pm. New Year’s Eve, 8.30am to 1pm.                                                                                        

Renishaw Surgery                                                                                                                                                            

Christmas Eve, 8am to 6.30pm. New Year’s Eve, 8am to 6.30pm.                                                                 

These will be put onto the regular bank holiday style posters and put up in practice a few weeks 

prior to these events. 

Friends and family survey; The friends and family surveys seem to be going very well, they are being 

completed along with the patient practice surveys. As mentioned in the meeting, patients are asked 

how likely they would be to recommend there GP surgery to their friends and family. They circle 

their answer and write any additional comments if they wish to and post it in the box on reception. 

Chris then gathers the slips and forwards the results on to the Health Authority to be analysed as 

they wish. 

CQC; We are still awaiting our visit from the CQC. We are currently studying there newly issued 

outcomes / standards and are seeing where improvements to the practice can be made. Jo has 

provided the practice with a very useful self-assessment booklet which specifies the requirements 

for the practice to be as exceptional as it can possibly be. 

Group representatives; Pauline may not be able to continue attending the Patient Networking 

Group meetings held at various local buildings to discuss a wider range of items in more detail. 

Anyone who is interested in taking this on, please contact Stella for more details. Jo has offered to 

attend the Patient Reference Group meetings which are held at the Chesterfield Hotel and will 

receive a full list of meeting dates in due course and will be accompanied by Stella to the first 

meeting to help out with any questions. 

 



5. Any Other Business 

Brief discussion with Stella, Jo and Pauline regarding the networking and reference group meetings. 

6. Time and Dates of Future Meetings 

Wednesday 10th December 2014, 1pm, Apologies from Jo and Pauline 

Wednesday 4th February 2015, 1pm 


